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July 2018


Data controller:

David L Walker Ltd
Albion House
89 Station Road
Eckington. S21 4FW

Data protection officer: 

Paul A Clarke MRICS, Director.
Email : Paul@dlwalker.net 

Purpose

David L Walker Ltd (DLWL) believes in keeping your personal information safe and not sharing it unless absolutely necessary.

To operate our services, we need to collect some personal information about you nor your Company and this policy will explain what we do and why we do it. 

This policy sets out our commitment to data protection, and individual rights and obligations in relation to personal data.

This policy applies to clients of David L Walker Ltd only.

What we collect, how we use it and who we share it with

When placing a fee estimate or price request / order

When you place your fee estimate or price request / order with us we need to record certain pieces of information about yourself and your company to enable us to respond and update you as we meet your need. The information that we collect is your name, email address, company, position within that company and a contact telephone number. We collect this information so that we know which company you are placing a fee estimate or price request / order on behalf of.  This information may be shared with other members of your company or with third parties such as technical suppliers, who may need to work on a project, or with parties that provide us with a delivery service.

When required for completing a piece of work

In some circumstances, such as submitting planning applications, environmental permit applications etc it is necessary to provide personal information to regulatory bodies (eg Local Councils or the Environment Agency) to comply with legal requirements and help them identify  who we are working for or for third party consultants who are also working on a project for you. This information is only shared where we have your permission to do so. When we request that we share your information we will explain why we need to do so beforehand.


How we store the information

We take great care to keep your personal information safe. All data is stored on secure servers at our head office.

Access to the server is restricted with both physical and virtual security such as firewalls, passwords and locked doors to prevent unauthorised access. 

Any information that is backed up, is securely stored in physical standalone hard drives which are only accessible by authorised personnel. 

When not being used for actual back up these hard drives are secured in locked secure cabinets.

Data Retention and Destruction

All data that is captured  will require a formal request for that the information be removed.  This can be achieved by emailing Paul Clarke at the address above.

What we do not do  

We do not, and never will sell or rent your information to any third party.

Access to personal information

Individuals can find out if we hold any personal information by making a “data request”. 

If we do hold information about you we will:
· give you a description of it;
· tell you why we are holding it;
· tell you who it could be disclosed to;
· let you have a copy of the information in a form that is easy to understand.

To make a request for any personal information we may hold you need to put the request in writing addressing it to our Data Controller or writing to the address provided below. If you agree, we will try to deal with your request informally, for example by providing you with the specific information you need over the telephone. If we do hold information about you, you can ask us to correct any mistakes.


David L Walker Ltd
Albion House
89 Station Road
Eckington. S21 4FW
Email : headoffice@dlwalker.net
Telephone 01246 431 749

Updates to this policy

We update this privacy policy from time-to-time, in line with regulatory requirements.
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